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UNIT – 2 : OPERATING WEB 

❖ Book a Ticket on IRCTC  

• On the going to MY PLAN TRAVEL box on the left side of the page,enter the details, i.e, first of 

all start station , end station, date on which you want to travel, ticket type(e-ticket)and your quota. 

Next click on <Find trains>. 

• A list of available trains with information about availability of tickets is displayed in the help of 

figure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Now you will see the train number, train name, departure time, arrival time at the destination, 

category of the seats allowed in the train, like, 1A, 2A, 3A, SL(Sleeper) etc. A cross marks 

identify non availability of that category in the specific train. 



• Select the category of the seat for train. A screen appears which shows the availability of seats in 

the selected train and selected category, for the date requested by you and  a few days a head a 

figure. It also shows the ticket fare. 

• After you have checked the fares and you are ready to book a ticket, click on <book>. 

• A page is shown in figure no 3 a form appears. Enter the detail of the persons for whom you are 

booking the tickets, like, name, age, sex, berth/seats preference (LOWER,MIDDLE,UPPER) and 

check the box, if you are a senior citizen. 

• Once you have filled in the details press<ENTER>the page showing your booking details is 

displayed figure no 3 

• Now, you are required to make payment for the ticket. You can make payment option using like 

credit cad, Debit card, Internet banking, UPI, etc. Once payment is done, you can view your 

ticket. 

• An electronic copy of your paid ticket is shown on the screen. Also your ticket will be E-mailed 

to you at the Email address you have specified in the registration form. 
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